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	Figure 2. Your Help Button

	Optional Components

	Setting up the System
	1. Finding a place for the panel.
	2. Plugging in the phone line.
	3. Powering up the system.
	Finding a Place for the Panel
	Plugging in the Phone Line
	1. Plug in the small end of the included phone cord to a phone jack in your home.
	2. Plug the large end of the included phone cord into the LINE jack on the back of the panel.
	3. If you have a phone or answering machine it should be plugged into the PHONE jack on the back of the panel.
	Figure 3. Setting up the CareGard System


	Powering up the System
	Important ! Make sure the outlet is not controlled by a switch and that it is not part of a ground fault interrupt circuit (GFIC).
	1. Simply plug the transformer into an available standard outlet.
	2. Turn the Power switch on the back of the panel to ON. The panel voice announces “Hello, system one two is OK” and the Power/Home/Away light turns on.


	Signaling for Help
	Signaling for Help with your Personal Help Button
	Signaling for Help with your Panel CALL Button
	After you’ve signaled for help


	The Master Access Code
	Adjusting the Speaker Volume
	Using the CareGard Check-in Feature
	1. Call the panel location from an off-site phone.
	2. Let the phone ring once, then hang up.
	3. Wait at least 10 seconds but no more than 40, then call again. The control panel should answer on the first ring. You will hear the panel announce “Please enter your Access Code.”
	4. Enter Master Access Code (1234 default), then one of the following:
	Important ! If the call is not ended by pressing the # button the panel will be unable to access the phone line for up to 4 minutes.

	Using your CareGard System like a Speaker Phone
	1. When your home phone is ringing, simply press your help button to answer it. You can then listen and talk through the CareGard panel.
	2. When the conversation is over, press your help button again to hang-up the phone.
	Important ! Failing to hang up the phone using your personal help button or the panel CALL button will result in the phone line being unusable for up to 30 minutes. If this situation occurs and you need to use the phone line it is necessary t...

	Using your CareGard System to Report to a Pager
	Table 1: Pager Reporting Message

	Using your CareGard System to Report to a Neighbor, Friend or Relative
	Using Activity Check
	Using CareGard with Activity Check Set
	Home and Away

	Using Medication Reminders
	Figure 4. Programming Buttons
	1. Open the panel cover by pull ing up on the top latch. (See Figure 5).
	2. Enter the Master Access Code (Default 1234).
	3. Press the Clock Set button.
	4. Press the Hours + or - button and listen to the voice prompts. Stop when you hear the panel announce the correct hour.
	Figure 5. Location of Top Latch

	5. Press the Minutes + or - buttons and listen to the voice prompts. Stop when you hear the panel announce the correct minutes.
	6. Press Done and the panel will announce the correct time.
	7. Replace the panel cover.
	1. Repeatedly press the Menu button on the back of the panel until it announces “Medication Reminder, press Status to select.”
	2. Press the Status button on the front of the panel. The panel announces “Medication reminder one time is off, press Power to change.”
	3. Press the Power button until you hear the correct time for the medication reminder. The time starts at 6:00 a.m. and can be set to each half hour. The panel will announce the time.
	4. Repeat steps 2-3 for each reminder that needs to be set.
	5. When you have set all the reminders you need to set. Wait 30 seconds and your CareGard system will return to normal operating mode.
	1. Repeatedly press the Menu button on the back of the panel until it announces “Medication Reminder, press Status to select.”
	2. Press the Status button on the front of the panel repeatedly until you hear the Medication Reminder you need to turn off. The panel will announce the num ber and time of each Medication Reminder
	3. After the panel has announced the Medication Reminder you want to shut off, press the volume button and the panel will announce the number of the Medi cation Reminder and off.
	Acknowledging Medication Reminders
	Home and Away

	Testing your System
	Testing your Sensors
	Note Pressing the Menu but ton cycles through 4 functions; Phone Test, Sensor Test, Medica tion Reminder, Add Sensor and Delete all Sensors. The panel will announce the current function each time the button is pressed.
	1. Press the Menu button on the back of the panel repeatedly until the panel announces “Sensor test, Press Status to select.”
	2. Press the Status button on the front of the panel to start a sensor test. The panel announces “Sensor test is on, test sensor 1 panic.”
	3. Press and hold your help button for 3 seconds. It is not necessary to test sen sors in any particular order. (To test other types of sensors, activate them according to the instructions in Table 2.)
	4. The system will continue to prompt for sensors that have not yet been tested. When all the sensors have been tested the panel will announce, “Sensor test complete, press Status.”
	5. Press Status. The panel says “Sensor test OK.”
	Table 2: Sensor Tripping Instructions
	Testing the phone numbers
	1. Call the central station and tell the operator you will be testing your system. Also notify any other emergency numbers programmed
	2. Press the Menu button on the back of the panel once. The panel announces “Phone test. Press status to select.”
	3. Press the Status button on the front of the panel. The panel says “Phone test is on” once a minute while the phone test is being completed. During a phone test the panel attempts to dial each of the programmed phone numbers.
	4. If all phone numbers are dialed successfully the panel says “Phone test ok.” If any phone numbers are not successfully dialed the panel says “System com munication failure.”
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